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With the advent of mo-
bile wallets, the con-
cept of cashless 
transactions have be-

come somewhat of a norm to users 
of smart devices today. This not 
only affects those living in subur-
ban areas of the city, but the com-
munity living in rural areas as well. 
In Muar, Johor, another method of 
carrying out digital transactions has 
risen via the platform known as 
Qǔ Exchange.

Based on the sharing economy 
concept, the Qǔ Exchange platform 
facilitates the trading and purchas-
ing of business or personal products 
and services among SMEs via Qǔ 
Point (QǔP), which is earned by 
pledging a certain amount of their 
products or services. 

QǔP is pegged to the local cur-
rency for ease of transactions, so its 
value will not fl uctuate. This also 
eliminates any worries of volatility 
and is issued with the backing of 
products and services.

Although the usage of Qǔ 
Exchange has spread throughout 
Klang Valley, it has been receiving 
promising support from the 
SMEs in Muar. 

According to Qǔ Exchange co-
founder and lead facilitator Ivan 
Lee, since its introduction around 
Kuala Lumpur, reception has 
been good. 

“With e-wallets alone, only 30%-
40% of e-commerce trade is done 
by e-wallets. When you add those 
numbers to the unique but slightly 
complex concept of Qǔ Exchange, 
you’re bound to get a lower rate of 
adoption. 

“KL is a big market so it will take 
time to build up a presence here. 
At the same time our parallel strat-
egy is to also penetrate the second-
tier towns with smaller communi-
ties like Muar, which we have found 
takes a much shorter time to build, 
connect and transact these 
SMEs,” he says. 

Further solidifying this statement 
is the commitment and support giv-
en by the platform’s recent pledges. 

One of the biggest success stories 
for the platform would have to be 
the recent transaction made be-
tween a car dealership - Soonly 
Heng Auto Sdn Bhd - and hair care 
products company DANEVIN Sdn 
Bhd, involving the purchase of a 
2003 Toyota Camry at the price of 
RM28,000 or 28,000 QǔP. 

“I hoped that pledging with Qǔ 
Exchange will allow me to reach out 
to more customers and the platform 
has allowed me to do just that,” says 
Soonly Heng Auto managing direc-
tor Jackie Tiu, who became the fi rst 
to ever sell a vehicle through the 
platform. 

“I believe that Qǔ Exchange has 
the potential to become the next big 
thing, like the next Alibaba. Even 

though everyone is still using cash 
now, we don’t know if cash will still 
be around in the future. That’s why 
I think that Qǔ Exchange is the per-
fect solution for transactions.”

Sharing this belief, buyer 
DANEVIN Sdn Bhd director Danny 
Khoo comments, “When we fi rst 
joined the platform, we saw that it 
was a potentially good futuristic 
platform, allowing customers to 
trade points for real products and 
services. 

“Even now, we have existing cus-
tomers redeeming our products us-
ing QǔP. Not to mention, we have 
been specifically looking for a 
Camry car for our company so it 
was a dream come true for us to 
fi nd it on the platform.”

Agreeing that the platform is an 
ideal solution for futuristic transac-
tions, Apacs Sports (M) Sdn Bhd 
manager Jebbery Lim says that Qǔ 
Exchange is undoubtedly some-
thing new and unique, making it a 
good platform to expand the sports 
equipment distributor’s business.

“I feel like it’s an interesting con-
cept and will help increase the sales 
of Apacs’ products even more. I 
would defi nitely recommend it to 

my friends and family. In fact, if 
more people join the platform, it 
can create a whole business ecosys-
tem unlike any other, providing 
more and more options for us to 
transact with,” states Lim.

Since he joined Apacs in 2006, 
Lim sees the trend of youngsters 
getting more and more interested 
in the concept of going digital. 
Therefore, he believes that pledg-
ing with Qǔ Exchange is the right 
move for the business, ever since 
the brand went global in 2009. 

Being registered in more than 10 
countries and currently distribut-
ing in more than 50, Apacs now has 
over 30 badminton players under 
the name, comprising both local 
and international players, making 
it one of the biggest names available 
in the platform.

Speaking of big names, another 
well-known name that joined Qǔ 
Exchange is Long Poh Seafood, one 
of the restaurants in Muar that has 
the ability to regularly attract cus-
tomers from Singapore, just so they 
can get a taste of its specialty 

Thai cuisine. 
In 1993 when Richard Tan be-

gan the business, he was equipped 
with experience from working in 
a number of kitchens but dreamed 
of owning his own restaurant. 
With that in mind, he learned the 
ways of cooking authentic Thai 
cuisines. 

An RM800,000 investment and 
countless recipe adjustments later, 
Long Poh Seafood has created a 
name for itself thanks to its memo-
rable Thai dishes.

Terrence, Richard’s son, became 
the head chef when he was 16 years 
old, maintaining the legacy his fa-
ther had started. 

“Initially, I started using the plat-
form because I think it is very in-
novative. After a while, I’ve started 
using my points to buy ingredients 
and groceries for the restaurant us-
ing QǔP, completely without any 
cash on hand. I’ve even used the 
points to change the tyres of my 
car!” says Terrence.

He goes on to tell the story of 
when he brought a few of his ac-
quaintances for lunch at a vegetar-
ian restaurant, Green Gourmet, in 
Muar that accepts QǔP. He was very 
pleased to see the curious expres-
sions on their faces when he paid 
for everyone’s meals merely us-
ing points.

With the current average weekly 
revenue of RM 20,000, Terrence be-
lieves that Qǔ Exchange will help 
tremendously with the restaurant’s 
cashflow. 

He mentions that even though Qǔ 
Exchange only contributes a small 
portion to the business at the mo-
ment, he looks forward to the day 
when everyone will start using the 
platform and contributing to the 
transaction ecosystem.

“If Qǔ Exchange could grow to a 
point where people will start 
spreading the word about the plat-
form, I believe the ecosystem will 
grow too. That way, I can treat my 
friends to meals more often and 
help raise awareness about Qǔ 
Exchange at the same time!” ends 
Terrence with a smile.  MSME 
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Qǔ Exchange gaining traction in Muar
The sharing economy platform recorded its fi rst car purchase with 

prospects of getting more
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